mm Fletcher, Heald & Hildreth

1300 NORTH 17th STREET, 11th FLOOR
ARLINGTON, VIRGINIA 22209

OFFICE: (703) 812-0400
FAX: (703) 812-0486
www.fhhlaw.com
www.commlawblog.com

MATTHEW H. MCCORMICK

(703) 812-0438
February 24, 2017 MCCORMICK@FHHLAW.COM

VIA HAND DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Attn: Audio Division, Mass Media Bureau

In Re: W264BF, Englewood, IL
BLFT-20141117AQF
Facility ID No. 140680
Ref. 1800B3-PPD

Dear Ms. Dortch:

Calvary Radio Network, Inc. (“CRN”), licensee of FM Translator Station W264BF,
Englewood, IL, through its attorney, hereby responds to a letter dated January 25, 2017 from James
D. Bradshaw, Deputy Chief, Audio Division, Mass Media Bureau. That letter referenced
interference complaints filed by NM License, LLC (“NM License”), alleging that W264BF is
interfering with the reception of WRXQ, Coal City, IL, and required CRN to submit a detailed
report on those complaints.

On or about January 30, 2017, CRN reduced W264BF’s power from 10 watts to 6 watts
using the current antenna. Then, on January 31, 2017, CRN mailed a letter and questionnaire (the
“Questionnaire”), in the form attached hereto as Exhibit A, via USPS First Class Priority Mail with
Tracking to the twenty-nine (29) complainants identified in NM License’s complaints. Twenty-
four (24) of the Questionnaires were delivered on February 4, 2017, one was delivered on February
6, 2017, and one was delivered on February 7, 2017. Two of the Questionnaires are still listed as
being “in transit,” although we received a completed Questionnaire from one of these recipients.*

! John Cegielski’s Questionnaire appears in the USPS tracking system as being “in transit” as of
February 8, 2017. Fletcher, Heald & Hildreth, PLC, however, received Mr. Cegielski’s completed
Questionnaire on February 13, 2017.
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One of the Questionnaires was returned as undeliverable.> A copy of the tracking information for
each Questionnaire is attached hereto as Exhibit B.

The complainants were given a deadline of February 17, 2017, to complete and return the
Questionnaires. As of the date of this filing, we have received responses from five (5)
complainants, all attached hereto as Exhibit C. The remaining twenty-three (23) complainants
(excluding the complainant whose Questionnaire was returned as undeliverable) did not respond,
resolving CRN of any further responsibility with respect to these complainants. See, e.g., Letter
from James D. Bradshaw to Robert J. Rim, Counsel to Columbia Bible College Broadcasting
Company, and Arthur S. Landerholm, Counsel to Family Worship Center Church, Inc., 2002 WL
35073263 (Apr. 8, 2002).

The first of the five responses we received was from Philip Smith. Mr. Smith’s response
was received via email on February 12, 2017. In his response, Mr. Smith provides that he is “not
faxing the entire form because the level of interference has dropped significantly,” and that
“[d]uring [his] daily commute, it is almost completely gone.”

The second response, from John Cegielski, was received on February 13, 2017. As an
initial matter, Mr. Cegielski’s response contains an internal inconsistency. He states that he started
listening to WRXQ in January 2016, but that he first noticed he was having trouble picking up the
signal of WRXQ in February 2015. Additionally, the Questionnaire was mailed to Mr. Cegielski
at the address provided in his original complaint, which was made part of NM License’s Second
Supplement to Reply to Opposition to Informal Objection, filed May 11, 2017. As stated in
footnote 1, above, the USPS tracking system still shows Mr. Cegielski’s Questionnaire as being
“in transit” as of February 8, 2017. The address Mr. Cegielski provided in his response to the
Questionnaire, however, is different from the address Mr. Cegielski originally provided and to
which the Questionnaire was mailed, which begs the question of whether Mr. Cegielski may fairly
be deemed a regular listener at his new address in Woodridge. We tried to clarify this and other
matters by calling Mr. Cegielski at the number provided on his completed Questionnaire, but all
such attempts were unsuccessful. See Declaration of Ashley Ludlow, attached hereto as Exhibit
D.

Colleen La Fleur’s response was also received on February 13, 2017. Ms. La Fleur’s
response, however, did not contain any of the requested information on the specific radio device(s)
receiving the interference (i.e., type of device, manufacturer’s name, model number, and serial
number). Several follow-up attempts were made to reach out to Ms. La Fleur, though these too
have been unsuccessful. See Declaration of Ashley Ludlow, attached hereto as Exhibit D.

The fourth response was received on February 15, 2017, and was from Karl Kopija. Mr.
Kopija noted that his WRXQ reception at his home in Joliet has improved. He did, however, note

2 Kevin Strong’s Questionnaire, which was returned as undeliverable, was sent to the address he provided
on his complaint submitted by NM License in its Second Supplement to Reply to Opposition to Informal
Objection, filed May 11, 2016.
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that he was still receiving interference in his car. A follow-up call was made to Mr. Kopija on
February 21, 2017, during which Mr. Kopija stated that his WRXQ reception at home had
improved significantly. He stated that interference while driving had much improved and that he
was unsure whether he was within the range of WRXQ’s signal in those areas where he was still
receiving interference. Mr. Kopija has provided an email verifying these statements, attached
hereto as Exhibit E. Notably, Mr. Kopija states that his reception of WRXQ at home has
“improved to the point where [he] seem[s] to have no interference on any device in the home in
any weather.”

The fifth and final response was from Sandy Wheeler. Ms. Wheeler’s response was dated
February 8, but was not received until February 22, 2017. A follow-up call was made to Ms.
Wheeler on February 22, at which point she stated that she had not had an opportunity to listen to
WRXQ recently to determine whether there had been a change in her reception of the station. She
provided an email verifying this fact on February 23, 2017, attached hereto as Exhibit F.

CRN will continue to work with these complainants to ensure any interference to their
reception of WRXQ caused by W264BF is eliminated. CRN is exploring changing the antenna
and the mounting of the antenna in hopes that doing so may eliminate any interference to WRXQ.

truly yours,

atthew H. McCormick
Counsel for Calvary Radio Network, Inc.

cc (via email): James D. Bradshaw (james.bradshaw(@fcc.gov)
Parul Desai (parul.desai@fcc.gov)
Michael D. Basile (mdbasile@cooley.com)

Kathleen Kirby (kkirby@wileyrein.com)
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KARYN K. ABLIN
KEENAN ADAMCHAK
ROBERT J. BUTLER
HARRY F. COLE

ANNE GOODWIN CRUMP
MARK E. DESANTIS
DONALD J. EVANS
PAUL J. FELDMAN
KEVIN M. GOLDBERG
DAVID M. JANET
FRANK R. JAZZO

M. SCOTT JOHNSON
DANIEL A. KIRKPATRICK
MITCHELL LAZARUS
TONYS. LEE

CHENG-YI LIU

STEPHEN T. LOVELADY
ASHLEY LUDLOW
SUSAN A. MARSHALL
MICHELLE A. McCLURE

MATTHEW H. McCORMICK

FRANCISCO R. MONTERO
DAVINA SASHKIN

PETER TANNENWALD
JAMES U. TROUP
KATHLEEN VICTORY

* NOT ADMITTED IN VIRGINIA
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January 31, 2017

VIA USPS FIRST CLASS PRIORITY

MAIL WITH TRACKING

[NAME]

[ADDRESS]

Dear [NAME]:

RETIRED MEMBERS
VINCENT J. CURTIS, JR.
RICHARD HILDRETH
HARRY C. MARTIN
GEORGE PETRUTSAS
JAMES P. RILEY

OF COUNSEL
THOMAS J. DOUGHERTY, JR.
ROBERT M. GURSS*
KATHRYN A. KLEIMAN
LAURA A. STEFANI
ROBERT M. WINTERINGHAM

MATTHEW H. MCCORMICK
(703) 812-0438
MCCORMICK@ FHHLAW.COM

I am writing on behalf of Calvary Radio Network, Inc. (“CRN”), the owner of FM
translator W264BF, which operates on 100.7 MHz from the Willis Tower in Chicago.

It is my understanding that you have notified radio station WRXQ, Coal City, Illinois, that
you are a WRXQ listener, and that you have had problems receiving WRXQ under certain

circumstances.

WRXQ has submitted to the Federal Communications Commission in Washington, D.C.,
a declaration signed by you alleging that W264BF is interfering with your reception of WRXQ.

CRN has made technical adjustments to the translator’s facilities and wants to know if you

are still experiencing any interference from W264BF to your reception of WRXQ. If you are no
longer receiving interference from W264BF, please let me know by fax or email. If you are still
receiving interference from W264BF, please answer all of the questions in the attached form to
allow us to evaluate and resolve any outstanding problems. Please either fax the completed form
back to me at (703) 812-0486, or scan and email it to me at mccormick@fhhlaw.com. If you do
not have access to a fax machine or are unable to email it to me, please mail the form to me at the
address above.
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If you have received an inquiry and responded to us before, we request that you still fill
out the attached form as technical changes to the facilities have been made recently.

We appreciate your time to answer these questions.
If we do not hear from you by February 17, 2017, we will assume you are no longer
experiencing a problem, will notify the Federal Communications Commission of that fact, and will

consider the matter closed.

Very truly yours,

Matthew H. McCormick
Counsel for Calvary Radio Network, Inc.



Your signed form may be submitted to the Federal Communications Commission.

Name: [NAME]

Address:

Do you regularly listen to WRXQ?
PLEASE CIRCLE ONE: YES / NO

When did you start listening to WRXQ? Please identify month and year, if possible.

About how frequently do you listen to WRXQ?

Are you now having a problem receiving WRXQ at locations where you regularly listen to
WRXQ?

PLEASE CIRCLE ONE: YES / NO / NOT APPLICABLE

Where do you regularly listen to WRXQ? Please be as specific as possible, including the address
of the location, as well as identification thereof (i.e., home, office, car, etc.).

When did you first notice you were having trouble picking up the signal of WRXQ?

If you are having trouble receiving WRXQ, is it due to interference from another station or does
the WRXQ signal drop off?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE



SIGNAL TOO WEAK TO RECEIVE
INTERFERENCE FROM ANOTHER STATION
If the problem is interference from another station, please identify that station.

STATION CAUSING INTERFERENCE (IF APPLICABLE):

Did WRXQ tell you that W264BF is the source of the problem or did you ascertain this through
listening?

PLEASE CIRCLE AS APPLICABLE:
TOLD BY WRXQ PERSONNEL

ASCERTAINED THROUGH LISTENING

OTHER ( )

How were you prompted to file a complaint?

If the problem is interference from another station, where do you experience the problem?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE / AT HOME / IN YOUR CAR / OTHER
LOCATIONS (PLEASE SPECIFY ADDRESS):

1.

2.

3.

4.

Do you, or does any family member, relative or friend, now have, or did you, any family member,
relative or friend, have at any time in the past, any connection with WRXQ as a business,
advertiser, vendor, merchant, or employee, or other connection?

PLEASE CIRCLE ONE: YES / NO



PLEASE STATE THE CONNECTION IF ANSWER IS “YES”

If you believe you are receiving interference from another radio station while trying to listen to
WRXQ, please list the specific radio device(s) receiving the interference (i.e., type of device,
manufacturer’s name, model number, and serial number) as this information is required by the
Federal Communications Commission.

TYPE OF DEVICE #1

MANUFACTURER OF DEVICE #1

MODEL NUMBER OF DEVICE #1

SERIAL NUMBER OF DEVICE #1

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE)

TYPE OF DEVICE #2

MANUFACTURER OF DEVICE #2

MODEL NUMBER OF DEVICE #2

SERIAL NUMBER OF DEVICE #2

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE)

Please provide a telephone number where one of our engineers can reach you to arrange to meet
with you to assess the cause of the interference on the radio(s) listed above and possible
remediation of that interference.

PHONE NUMBER(S) WHERE YOU MAY BE REACHED

| hereby certify as to the accuracy of the above responses:

[NAME] (date)
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USPS Tracking

Name USPS Tracking Number Date Questionnaire Delivered Response?
1. Gary Augustine 9488817898203071128361 21412017 No
2. Tony Baker 9488817898203071128095 21412017 No
3. Peter Balitewicz 9488817898203071128316 2/4/2017 No
4. Renee Bosma 9488817898203071128293 2/6/2017 No
5. John Cammarata 9488817898203071128323 2/4/2017 No
6. John Cegielski 9488817898203071128248 In transit as of 2/8/2017 Yes
7. Julie Clack 9488817898203071128057 21412017 No
8. Edward Freeman 9488817898203071128255 21412017 No
9. Joe Gagliano 9488817898203071128149 21412017 No
10. | Kris Hamilton 9488817898203071128125 21412017 No
11. | Ryan Hill 9488817898203071128309 In Transit as of 2/8/2017 No
12. | Ryan Holzkopf 9488817898203071128118 21412017 No
13. | David Kandow 9488817898203071128156 2/4/2017 No
14. | Vito Keburis 9488817898203071128279 21412017 No
15. | Karl Kopija 9488817898203071128132 21412017 Yes
16. | Colleen LaFleur 9488817898203071128064 21412017 Yes
17. | Catherine Lindblad 9488817898203071128224 2/7/2017 No
18. | Joe Luczak 9488817898203071128262 21412017 No
19. | Tina Milianti 9488817898203071128354 2/4/2017 No
20. | Glen Morris 9488817898203071128187 21412017 No
21. | Kyle Myrick 9488817898203071128170 21412017 No
22. | Michael Pratl 9488817898203071128100 21412017 No
23. | Philip Smith 9488817898203071128088 21412017 Yes
24. | Kevin Strong 9488817898203071128286 Undeliverable/Returned to Sender No
25. | Benjamin Taylor 9488817898203071128194 2/4/2017 No
26. | Chris Thomas 9488817898203071128231 21412017 No
27. | Kyle Tynor 9488817898203071128101 21412017 No
28. | Sandy Wheeler 9488817898203071128071 2/4/2017 Yes
29. | Tom Whitcomb, Jr. 9488817898203071128217 21412017 No

{01021748-1}




USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128361

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 3:38 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

JOLIET, IL 60436

Your item was delivered in or at the mailbox at 3:38 pm on February 4, 2017 in JOLIET, IL 60436.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:32 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128095

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 4:13 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 4:13 pm on February 4, 2017 in NEW LENOX, IL 60451.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:50 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128316

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 1:48 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

MOKENA, IL 60448

Your item was delivered in or at the mailbox at 1:48 pm on February 4, 2017 in MOKENA, IL 60448.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:34 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

USPS Tracking® e e

;’{. Get Easy Tracking Updates >
' 4

Sign up for My USPS.

Tracking Number: 9488817898203071128293

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates
February 6, 2017 , 9:48 am Delivered, PO Box ELWOOD, IL 60421

Your item has been delivered and is available at a PO Box at 9:48 am on February 6, 2017 in
ELWOOD, IL 60421.

February 6, 2017 , 9:38 am Arrived at Post Office ELWOOD, IL 60421

February 5, 2017 , 4:54 am In Transit to Destination

February 4, 2017 , 4:54 am Departed USPS Facility BEDFORD PARK, IL 60499

February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499

February 2, 2017 , 6:01 pm In Transit to Destination

February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898

February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.

No tracking numbers necessary.
Track It

Sign up for My USPS »

1of2 2/22/2017 9:40 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128323

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017, 1:55 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

FRANKFORT, IL 60423

Your item was delivered in or at the mailbox at 1:55 pm on February 4, 2017 in FRANKFORT, IL 60423.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:33 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Tracking Number: 9488817898203071128248

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates
February 8, 2017 , 4:31 am In Transit to Destination

The item is currently in transit to the destination as of February 8, 2017 at 4:31 am.

February 8, 2017 , 2:47 am Departed USPS Facility BEDFORD PARK, IL 60499

February 6, 2017 , 10:45 am Arrived at USPS Facility BEDFORD PARK, IL 60499

February 6, 2017 , 6:47 am Departed USPS Facility PALATINE, IL 60095

February 5, 2017 , 4:59 pm Arrived at USPS Facility PALATINE, IL 60095

February 4, 2017 , 8:35 am In Transit to Destination

February 4, 2017 , 3:10 am Departed USPS Facility CAROL STREAM, IL 60199

February 3, 2017 , 8:35 am Arrived at USPS Facility CAROL STREAM, IL 60199

February 2, 2017 , 6:01 pm In Transit to Destination

February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898

February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.

No tracking numbers necessary.
Track It

Sign up for My USPS »

1of2 2/22/2017 9:43 AM
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Register / Sign In
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USPS Tracking®

Tracking Number: 9488817898203071128057

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 2:48 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

HOMEWOOD, IL 60430

Your item was delivered in or at the mailbox at 2:48 pm on February 4, 2017 in HOMEWOOD, IL

60430.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm
February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES

Business Customer Gateway

Postal Inspectors
Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:45 AM
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USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128255

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 2:08 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

FRANKFORT, IL 60423

Your item was delivered in or at the mailbox at 2:08 pm on February 4, 2017 in FRANKFORT, IL 60423.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:43 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128149

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017, 1:04 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

PLAINFIELD, IL 60586

Your item was delivered in or at the mailbox at 1:04 pm on February 4, 2017 in PLAINFIELD, IL 60586.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:51 pm
February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:48 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

;,{. Get Easy Tracking Updates >

Sign up for My USPS.

Tracking Number: 9488817898203071128125

Updated Delivery Day: Saturday, February 4, 2017

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates

February 4, 2017 , 11:15

am Delivered, In/At Mailbox ORLAND PARK, IL 60467

Your item was delivered in or at the mailbox at 11:15 am on February 4, 2017 in ORLAND PARK, IL

60467.

February 4, 2017 , 8:46 am Arrived at Post Office ORLAND PARK, IL 60462

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499

February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499

February 2, 2017 , 6:01 pm In Transit to Destination

February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898

February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.

No tracking numbers necessary.

Track It )
Sign up for My USPS »

1of2 2/22/2017 9:39 AM



USPS.com® - USPS Tracking®

1of2

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

Postal Product:

DATE & TIME

February 8, 2017 , 4:12 am

USPS Tracking®

Tracking Number: 9488817898203071128309

Product & Tracking Information

Features:
USPS Tracking®

STATUS OF ITEM

In Transit to Destination

LOCATION

The item is currently in transit to the destination as of February 8, 2017 at 4:12 am.

February 6, 2017 , 9:12 pm
February 6, 2017 , 11:23 am
February 5, 2017 , 3:04 pm
February 5, 2017 , 12:49 pm
February 4, 2017 , 12:53 pm
February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm
February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

PALATINE, IL 60095

PALATINE, IL 60095

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

2/22/2017 9:40 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128118

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 4:48 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

BOLINGBROOK, IL 60440

Your item was delivered in or at the mailbox at 4:48 pm on February 4, 2017 in BOLINGBROOK, IL

60440.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm
February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES

Business Customer Gateway

Postal Inspectors
Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:51 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128156

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 11:58
am

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

FRANKFORT, IL 60423

Your item was delivered in or at the mailbox at 11:58 am on February 4, 2017 in FRANKFORT, IL

60423.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:31 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Tracking Number: 9488817898203071128279

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates

February 4, 2017 , 12:52

pm Delivered, In/At Mailbox LOCKPORT, IL 60441

Your item was delivered in or at the mailbox at 12:52 pm on February 4, 2017 in LOCKPORT, IL 60441.

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499
February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499
February 2, 2017 , 6:01 pm In Transit to Destination
February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898
February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.
No tracking numbers necessary.
Track It .
Sign up for My USPS »
HELPFUL LINKS ON ABOUT.USPS.COM OTHER USPS SITES LEGAL INFORMATION
Contact Us About USPS Home Business Customer Gateway Privacy Policy
Site Index Newsroom Postal Inspectors Terms of Use
FAQs USPS Service Updates Inspector General FOIA
Forms & Publications Postal Explorer No FEAR Act EEO Data
Government Services National Postal Museum
Careers Resources for Developers

1of2 2/22/2017 9:42 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Tracking Number: 9488817898203071128132

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates

February 4, 2017 , 12:07

pm Delivered, In/At Mailbox JOLIET, IL 60432

Your item was delivered in or at the mailbox at 12:07 pm on February 4, 2017 in JOLIET, IL 60432.

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499
February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499
February 2, 2017 , 6:01 pm In Transit to Destination
February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898
February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.
No tracking numbers necessary.
Track It .
Sign up for My USPS »
HELPFUL LINKS ON ABOUT.USPS.COM OTHER USPS SITES LEGAL INFORMATION
Contact Us About USPS Home Business Customer Gateway Privacy Policy
Site Index Newsroom Postal Inspectors Terms of Use
FAQs USPS Service Updates Inspector General FOIA
Forms & Publications Postal Explorer No FEAR Act EEO Data
Government Services National Postal Museum
Careers Resources for Developers

1of2 2/22/2017 9:48 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128064

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 11:45
am

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 11:45 am on February 4, 2017 in NEW LENOX, IL

60451.

February 4, 2017 , 3:27 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:44 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Tracking Number: 9488817898203071128224

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates
February 7,2017 , 2:10 pm Delivered, In/At Mailbox CREST HILL, IL 60403

Your item was delivered in or at the mailbox at 2:10 pm on February 7, 2017 in CREST HILL, IL 60403.

February 6, 2017 , 9:40 pm Departed USPS Facility BEDFORD PARK, IL 60499

February 6, 2017 , 11:23 am Arrived at USPS Facility BEDFORD PARK, IL 60499

February 5, 2017 , 3:04 pm Departed USPS Facility PALATINE, IL 60095

February 5, 2017 , 12:49 pm Arrived at USPS Facility PALATINE, IL 60095

February 4, 2017 , 12:53 pm In Transit to Destination

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499

February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499

February 2, 2017 , 6:01 pm In Transit to Destination

February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898

February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.

No tracking numbers necessary.
Track It

Sign up for My USPS »

1of2 2/22/2017 9:35 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128262

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 10:57
am

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

FRANKFORT, IL 60423

Your item was delivered in or at the mailbox at 10:57 am on February 4, 2017 in FRANKFORT, IL

60423.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:42 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128354

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 12:22
pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 12:22 pm on February 4, 2017 in NEW LENOX, IL

60451.

February 4, 2017 , 3:29 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:34 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128187

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 4:21 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

MORRIS, IL 60450

Your item was delivered in or at the mailbox at 4:21 pm on February 4, 2017 in MORRIS, IL 60450.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:38 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128170

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 2:54 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

CREST HILL, IL 60403

Your item was delivered in or at the mailbox at 2:54 pm on February 4, 2017 in CREST HILL, IL 60403.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:38 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

;,{. Get Easy Tracking Updates >

Sign up for My USPS.

Tracking Number: 9488817898203071128200

Updated Delivery Day: Saturday, February 4, 2017

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates
February 4, 2017 , 2:38 pm Delivered, In/At Mailbox NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 2:38 pm on February 4, 2017 in NEW LENOX, IL 60451.

February 4, 2017 , 7:31 am Arrived at Post Office NEW LENOX, IL 60451

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499

February 3, 2017 , 12:53 pm Arrived at USPS Facility BEDFORD PARK, IL 60499

February 2, 2017 , 6:01 pm In Transit to Destination

February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898

February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.

No tracking numbers necessary.
Track It

Sign up for My USPS »

1of2 2/22/2017 9:36 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128088

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 12:45
pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

BEECHER, IL 60401

Your item was delivered in or at the mailbox at 12:45 pm on February 4, 2017 in BEECHER, IL 60401.

February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm
February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES

Business Customer Gateway

Postal Inspectors
Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:45 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

s USPSCOM

Still Have Questions?

USPS Tracking®

Browse our FAQs >

Sign up for My USPS.

,k. Get Easy Tracking Updates >

Tracking Number: 9488817898203071128286

Product & Tracking Information Available Actions

Postal Product: Features:

1of2

DATE & TIME

February 17, 2017 , 5:47
am

USPS Tracking®

STATUS OF ITEM

In Transit to Destination

LOCATION

The item is currently in transit to the destination as of February 17, 2017 at 5:47 am.

February 16, 2017 , 5:47 am
February 15, 2017 , 2:28 pm
February 14, 2017 , 7:32 pm
February 14, 2017 , 3:08 am
February 13, 2017, 7:32 pm

February 12, 2017 , 11:13
pm

February 12, 2017 , 5:11 pm
February 10, 2017 , 9:43 am
February 9, 2017 , 9:43 am
February 4, 2017 , 12:07 pm
February 4, 2017 , 3:26 am
February 3, 2017 , 12:53 pm
February 2, 2017 , 6:01 pm
February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility
In Transit to Destination

Arrived at USPS Facility

Undeliverable as Addressed

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

MERRIFIELD, VA 22081

MERRIFIELD, VA 22081

CAROL STREAM, IL 60199

CAROL STREAM, IL 60199

PALATINE, IL 60095

PALATINE, IL 60095

JOLIET, IL 60432

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Text Updates

Email Updates

2/22/2017 9:41 AM



USPS.com® - USPS Tracking®

2 of 2

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us
Site Index

FAQs

Copyright © 2017 USPS. All Rights Reserved.

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

https://tools.usps

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

.com/go/TrackConfirmAction?tLabels=948881789820...

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION
Privacy Policy

Terms of Use

FOIA

No FEAR Act EEO Data

2/22/2017 9:41 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128194

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 4:07 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

MONEE, IL 60449

Your item was delivered in or at the mailbox at 4:07 pm on February 4, 2017 in MONEE, IL 60449.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:37 AM



USPS.com® - USPS Tracking® https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

English Customer Service USPS Mobile Register / Sign In

= USPSCOM

Still Have Questions?

USPS Tracking® Browse our FAQs

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Tracking Number: 9488817898203071128231

Product & Tracking Information Available Actions
Postal Product: Features:
USPS Tracking® Text Updates
DATE & TIME STATUS OF ITEM LOCATION Email Updates

February 4, 2017 , 11:57

am Delivered, In/At Mailbox AURORA, IL 60503

Your item was delivered in or at the mailbox at 11:57 am on February 4, 2017 in AURORA, IL 60503.

February 4, 2017 , 3:26 am Departed USPS Facility BEDFORD PARK, IL 60499
February 3, 2017 , 12:51 pm Arrived at USPS Facility BEDFORD PARK, IL 60499
February 2, 2017 , 6:01 pm In Transit to Destination
February 1, 2017 , 6:39 pm Departed USPS Facility GAITHERSBURG, MD 20898
February 1, 2017 , 6:01 pm Arrived at USPS Facility GAITHERSBURG, MD 20898
Track Another Package Manage Incoming Packages
Tracking (or receipt) number Track all your packages from a dashboard.
No tracking numbers necessary.
Track It .
Sign up for My USPS »
HELPFUL LINKS ON ABOUT.USPS.COM OTHER USPS SITES LEGAL INFORMATION
Contact Us About USPS Home Business Customer Gateway Privacy Policy
Site Index Newsroom Postal Inspectors Terms of Use
FAQs USPS Service Updates Inspector General FOIA
Forms & Publications Postal Explorer No FEAR Act EEO Data
Government Services National Postal Museum
Careers Resources for Developers

1of2 2/22/2017 9:44 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128101

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 2:45 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 2:45 pm on February 4, 2017 in NEW LENOX, IL 60451.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:50 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128071

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 4:01 pm

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NEW LENOX, IL 60451

Your item was delivered in or at the mailbox at 4:01 pm on February 4, 2017 in NEW LENOX, IL 60451.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:53 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility
Arrived at USPS Facility
In Transit to Destination
Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:46 AM



USPS.com® - USPS Tracking®

English Customer Service

USPS Mobile

https://tools.usps.com/go/TrackConfirmAction?tLabels=948881789820...

Register / Sign In

= USPSCOM

USPS Tracking®

Tracking Number: 9488817898203071128217

Product & Tracking Information

Postal Product:

DATE & TIME

February 4, 2017 , 11:47
am

Features:
USPS Tracking®

STATUS OF ITEM

Delivered, In/At Mailbox

LOCATION

NAPERVILLE, IL 60563

Your item was delivered in or at the mailbox at 11:47 am on February 4, 2017 in NAPERVILLE, IL

60563.

February 4, 2017 , 3:26 am

February 3, 2017 , 12:51 pm

February 2, 2017 , 6:01 pm

February 1, 2017 , 6:39 pm

February 1, 2017 , 6:01 pm

Departed USPS Facility

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

1of2

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

BEDFORD PARK, IL 60499

BEDFORD PARK, IL 60499

GAITHERSBURG, MD 20898

GAITHERSBURG, MD 20898

Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

,_'4(. Get Easy Tracking Updates >
¢

Available Actions

Text Updates

Email Updates

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION

Privacy Policy
Terms of Use
FOIA

No FEAR Act EEO Data

2/22/2017 9:36 AM
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Responses



Matt McCormick

From: Philip Smith <outlook_80DSF9C36A217910@outlook.com> on behalf of Philip Smith
<mail@psmith.us>

Sent: Thursday, February 09, 2017 9:39 PM

To: Matt McCormick; Philip Smith

Subject: FCC Declaration for W264BF interfering with my reception of WRXQ

You instructed that one of my options is to e-mail you if | am no longer receiving interference from
W264BF, Calvary Radio Network, 100.7 FM. Here is my contact information...

Philip Smith
230 Pelicans Nest
Beecher, IL 60401

! will provide some detail that was on your form. However, | am not faxing the entire form because the level of
interference has dropped significantly. During my daily commute, it is almost completely gone.

I began listening to WRXQ in February 2003, and have been a regular listener since that time. | originally
listened every day of the week, but once the interference began, my listening dropped to about 3 days per
week.

I drive between my hometown of Beecher, to and from my work location at Applied Pkwy in University Park,
most often using Crete-Monee Road or Exchange Street along the commute., | also shop in the Matteson,
Frankfort, Tinley Park, and Orland Park areas relatively often. In 2008 the interference with WRXQ began, with
background noise and pops, and occasional flipping to a religious station, along my work commute. At my
place of work, some areas of the parking lot allowed me to hear the interfering station which after several
months and trips up 1-57 to Chicago, | identified as a religious station clearly transmitting from downtown
Chicago. | actually began to favor a more southern route to work on days when | wanted to listen to WRXQ,
because the interference was too annoying on the more northern routes. Driving through Matteson, WRXQ
was getting very heavily interfered with, and in the Orland Park area the religious station was predominant,
with WRXQ now sounding more like the interfering station. In all these locations | was able to identify Calvary
Radio Network as the source of the interference, in my prior car which was a 2002 Pontiac Grand Prix with
stock receiver, and in my 2012 Hyundai Tucson with stock receiver.

At my home in Beecher, | noticed that in some rooms in my two-story home, on a portable Sangean ATS-

909X radio, | had trouble getting a clear signal in stereo for WRXQ. In these same locations, by rotating the
antenna just right, | was able to hear the Calvary Radio station. However, | did not consider this interference to
be as annoying, since | could rotate the antenna to reduce or eliminate it.

After years of dealing with the interference, | searched online to see if there was some way to file a complaint.
When | went to the Q-Rock 100.7 (WRXQ) web site, | saw a location on their site to file a formal complaint, so |
did. Nobady from the station contacted me regarding this.

Since sometime in January, | noticed that WRXQ became mostly free of interference along my commute
between Beecher and University Park. I've been listening more often to WRXQ as a result. In Matteson, WRXQ
became listenable for me again, with only very sparse occurrences where Calvary Radio can be heard. | have

i



not been in the Tinley Park, Orland Park or Frankfort areas since this interference has been reduced -- but
these are not my primary areas of concern.

| appreciate the work your client has done to help rectify the problem.
Best Regards,

Philip Smith
mail@psmith.us



Your signed form may be submitted to the Federal Communications Commission.

...........................
-----------------------------
-------------------------------------------------------------------

Name: John Cegiclski

Address: 6\,“; 0 D’bub({ Qf{hk@ .D)/ -H'L,OS
MOQ\{M'?, L ()’0‘5’/_;1

Do you regularly listen to WRXQ?

PLEASE CIRCLE ONE: G@NO '

When did you start listening to WRXQ? Please identify month and year, if possible.

INQolL

About how frequently do you listen to WRXQ?

(w_!lo é “ ‘,\P

Arc you mow having a problem receiving WRXQ at locations where you regularly listen to
WRXQ? '

PLEASE CIRCLE ONE:% NO / NOT APPLICABLE

Where do you regularly listen to WRXQ? Please be as specific as possible, including the address
of the location, as well as identification thereof (i.e., home, office, car, etc.).

BN Dk Q%Qg D WOV0d, - ke
AdIng wdh\iﬂ/ Povia O/ (’WXQ ~

When did you first notice you were having trouble picking up the signal of WRXQ?

el do)w

If you are baving trouble receiving WRXQ, is it due to interference from another station or does
the WRXQ signal drop off?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE



SIGNAL TOO WEAK TO RECEIVE

(INTERFERENCE FROM ANOTHER s@

If the problem is interference from another station, please identify that station.

l -
STATION CAUSING INTERFERENCE (IF APPLICABLE) S /N éb )’h\ )LVQ} b i 25
. ' s &?Ll VPN
Did WRXQ tell you that W264BF is the source of the problem or did you ascertain this through
listening?

PLEASE CIRCLE AS APPLICABLE:
TOLD BY WRXQ PERSONNEL

( ASCERTAINED THROUGH LISTENING

OTHER ( )

How were you prompted to file a complaint?

o by VRA Whl

If the problem is interference from another station, where do you experience the problem?

PLEASE CIRCLE AS APPLICABLE:

‘NOT APPLICABLE{ AT HOM IN YOUR CAR //OTHER

LOCATIONS (PLEASE SPECIFY ADDRESS):

CRILS Davkle byl by Wdiady
TS Lewid (13 P fus o7

3.

4.

bo you, or do_es any family member, relative or frien d, now have, or did you, any family member,
,xelatw:s, or friend, have at any time in the past, any connection with WRXQ as a business,
advertiser, vendor, merchant, or employee, or other connection? -

PLEASE CIRCLE ONE: YES@



- PLEASE STATE THE CONNECTION IF ANSWER IS “YES”

Tf you believe you are receiving interference from ar;o’_tber radiIO'station whil‘c tryling tofhstel} teo
WRXQ, please list the specific radio device(s) receiving the intgrferen.cc‘ (r..e‘., Lype‘? evice,
manufacturer’s name, model number, and serial number) as this information 1§ required by the
Federal Communications Commission. '

. ] ’
P — N Q-G\C\\ 1)

MANUFACTURER OF DEVICE #1

- MODEL NUMBER OF DEVICE #1

SERIAL NUMBER OF DEVICE #1

LOCATION WHERE PROBIEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE) ij 50 Dovi\a hag™ O Wb jec) dyp T

TYPE OF DEVICE #2 lz&& R, ( l ovh

MANUFACTURER OF DEVICE #2 ( 7 t _
MODEL NUMBER OF DEVICE #2 :}’ ks \ L B

SERIAL NUMBER OF DEVICE #1 Y/ ’ﬂr

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE) ‘Xﬁam u% ¥I 20 N Daddbl fcufj\r U4

g

Please provide a telephone number where one of our engineers can reach you to arrange to meet

with you to assess the cause of the interference on the radio(s) listed above and pogsible
remediation of that interference.

PHONE NUMBER(S) WHERE YOU MAY BE REACHED

B30 -319 {704

I hereby certify as to the accuracy of the above responses:




Your signed form may be submitted to the Federal Communications Commission.

Name: Colleen La Fleur
. , /
Address: /0 Sty School Eate er
MY e bonae, I/ Loos T

Do you regularly listen to WRXQ?
PLEASE CIRCLE ONE: @f! NO

When did you start listening to WRXQ? Please identify month and year, if possible.

20/2

About how frequently do you listen to WRXQ?
- ~ ’ ‘}l
U _tho _Lipnr - ﬂmpﬂ’@fﬂ’/ Cn ¥ M/y i
d ' (

Are you now -having a problem receiving WRXQ at locations where you regularly listen to
WRXQ?

PLEASE CIRCLE ONE:@ / NO / NOT APPLICABLE

Where do you regularly listen to WRXQ? Please be as specific as possible, including the address
of the location, as well as identification thereof (i.e., home, office, car, etc.).

Bt - (D4 Chaol Boatt £ 1pd Lerse, of (w0hs T
b - Aniad hed Jpnir asra -

When did you first notice you were having trouble picking up the signal of WRXQ?
703 /”//L(/o{/'?g 21 555N . pope aazé&'/ %p, 4 ews, (It oudse

If you are having trouble receiving WRXQ, is it due to interference from another station or does
the WRXQ signal drop off?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE



SIGNAL TOO WEAK TO RECEIVE
/,_————‘_” —~

QNTERFERENCE FROM ANOTHER STATION

If the problem is interference from another station, please identify that station.

! A ,
STATION CAUSING INTERFERENCE (IF APPLICABLE): /1 / 6@5&%’ Wﬂf

Did WRXAQ tell you that W264BF is the source of the problem or did you ascertain this through
listening?

PLEASE CIRCLE AS APPLICABLE:

TOLD BY WRXQ PERSONNEL

ﬁ___‘____

—

ASCERTAINED THROUGH LISTENING b

OTHER ( )

How were you prompted to file a complaint?

LY %/ﬂﬁ g é%/ 1 s /J/ c St )/cm Z//; A// )77 POOSs7 -
U ==

If the problem 18 mterference from another station, where do you experience the problem?

p—

PLEASE CIRCLE AS APPLICABLE: .
NOT APPLICABLE / AT HOME A IN %@THER

LOCATIONS (PLEASE SPECIFY ADDRESS):
1. BSSA) Bwnd
2. a}//’ﬁééf neo Y] / 5{3/ @A’C?ﬁdﬂ( A ./%j.-?_’)/)c / _

3

4.

Do you, or does any family member, relative or friend, now have, or did you, any family member,
relative or friend, have at any time in the past, any connection with WRXQ as a business,

)
PLEASE CIRCLE ONE: YESQQO s
_—/'



PLEASE STATE THE CONNECTION IF ANSWER IS “YES”

If you believe you are receiving interference from another radio station while trying to listen to
WRXQ, please list the specific radio device(s) receiving the interference (i.e., type of device,
manufacturer’s name, model number, and serial number) as this information is required by the
Federal Communications Commission.

TYPE OF DEVICE #1

MANUFACTURER OF DEVICE #1

MODEL NUMBER OF DEVICE #1

SERIAL NUMBER OF DEVICE #1

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE)

TYPE OF DEVICE #2

MANUFACTURER OF DEVICE #2

MODEL NUMBER OF DEVICE #2

SERIAL NUMBER OF DEVICE #1

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE)

Please provide a telephone number where one of our engineers can reach you to arrange to meet
with you to assess the cause of the interference on the radio(s) listed above and possible
remediation of that interference.

PHONE N UMBER(S) WHERE YOU MAY BE REACHED
) /291,73

I hereby certify as to the accuracy of the above responses:

c?/f//l‘

(date) =/




Your signed form may be submitted to the Federal Communications Commission.

Name: Karl Kopija

Address: [% / é§ &Oaja/' /ZO
Dolet TL 60434

Do you regularly listen to WRXQ?

PLEASE CIRCLE ONE: @/ NO

When did you start listening to WRXQ? Please identify month and year, if possible.
BeTweed 2004 ~-2007

About how frequently do you listen to WRXQ?

Dairy
i

Are you now having a problem receiving WRXQ at locations where you regularly listen to
WRXQ?

PLEASE CIRCLE ONE: ( YES// NO / NOT APPLICABLE

Where do you regularly listen to WRXQ? Please be as specific as possible, including the address
of the location, as well as identification thereof (i.e., home, office, car, etc.).

HoMe (18165) , CarG) @ T 355+ 12707
AND (59T + wil(-cook  Load

When did you first notice you welc lmvm %-Loublc picking up the signal of WRXQ?
-_rcu

Rhways o CM. (?on Fleca,é/ md(paaru 2 Yearsago’

If you are having trouble receiving WRXQ, is it due to interference from another station or does
the WRXQ signal drop off?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE



SIGNAL TOO WEAK TO RECEIVE
INTERFERENCE FROM ANOTHER STATION

If the problem is interference from another station, please identify that station.

STATION CAUSING INTERFERENCE (IF APPLICABLE): Cev'T Tell

Did WRXQ tell you that W264BF is the source of the problem or did you ascertain this through

listening?
PLEASE CIRCLE AS APPLICABLE:
TOLD BY WRXQ PERSONNEL

ASCERTAINED THROUGH LISTENING

Ve  a P
OTHER ( (oW1 T0eNTifY SratjoV D

TUST Hear ChrisTial TatX ©ADD

How were you prompted to file a complaint?

WRYX R ADVel s menT

If the problem is interference from another station, where do you experience the problem?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE ' IN YOUR CAR 4/ OTHER

LOCATIONS (PLEASE SPECIFY ADDRESS):

1. HoMe Q,'su.f) Has TMPRovey Recer Ty

2. Cark, ORLavy Park, Tt

s CaR, LemowT | L, 555 +1277'5T

4.

Do you, or does any family member, relative or friend, now have, or did you, any family member,
relative or friend, have at any time in the past, any connection with WRXQ as a business,

advertiser, vendor, merchant, or employee, or other connection?

PLEASE CIRCLE ONE: YES ,f



PLEASE STATE THE CONNECTION IF ANSWER IS “YES”

If you believe you are receiving interference from another radio station while trying to listen to
WRXQ, please list the specific radio device(s) receiving the interference (i.e., type of device,
manufacturer’s name, model number, and serial number) as this information is required by the
Federal Communications Commission.

TYPE OFDEVICE#1 RapDio , Cafrl

MANUFACTURER OF DEVICE #1 F!\0 NEéeF

MODEL NUMBER OF pEvIcE#1 DB H P70 BT

SERIAL NUMBER OF DEVICE #1 CaMT F'we, IwWsTa#eo N €ar DaSh

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE) _T 355/ (21T 57 e $a™ 4 will Cook RO

TYPE OF DEVICE#2 [RAQ (0 , CaR

MANUFACTURER OF DEVICE #2 _ (sevetql Moo S

MODEL NUMBER OF DEVICE #2 2007 ¢ I'le-'/"( Sy Burtbar) RAOCIO

SERIAL NUMBER OF DEVICE #)_Cav T E(Mp O~ Devile, TWsméad |V CarR

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE) LT 3554+ [R72™ 5 ) 1S9 + Wiyl cootC RO

Please provide a telephone number where one of our engineers can reach you to arrange to meet
with you to assess the cause of the interference on the radio(s) listed above and possible
remediation of that interference.

PHONE NUMBER(S) WHERE YOU MAY BE REACHED

224~ 360~720 7

I hereby certify as to the accuracy of the above responses:

/A W 2-15-297

Karl I{})pi ja 4 (date)




(02-22-"17 07:53 FROM- Voss Equipment 17085966791 T-031  PO0OT/0003 F-392
1’&.}4 U, [YUATHIVCAY T e O

703, 812, 04

Your signed form may be subrmitted to the Federal Communications Commission.

B Rl R R A ekt R T T

Name: .  Sandy Wheeler
Address: 961 QVQ.ﬂd rPVCMLYl“& DY'
New) benpy, TL. 6045

Do you regularly listen to WRXQ?

PLEASE CIRCLE ONE:(YES) / NO

When did you start listening to WRXQ? Pleasé identify month and year, if possible.

several years ago  (wrsure, mayve 201 2)

About how frequently do you listen to WRXQ?
\
daily
J

- Are you now having a problem receiving WRXQ at locations where you regularly listen to
WRXQ? '

PLEASE CIRCLE ONE:@/ NO / NOT APPLICABLE

Where do you regularly listen to WRXQ? Please be as specific as possible, including the address
of the location, as well as identification thereof (i.e., home, office, car, etc.).

home. (see alnoue. )
doy (in Kew) henpy, T0)

When did you first notice you were having trouble picking up the signal of WRXQ?
AUhnsure.

If you are having trouble receiving WRXQ, is it due to interference from another station or does
the WRXQ signal drop off?

PLEASE CIRCLE AS APPLICABLE:

NOT APPLICABLE



02-22-"17 07:53 FROM- Voss Equipment 170863966791 T-031 P0002/0003 F-392

SIGNAL TOO WEAK TO RECEIVE

INTERFERENCE FROM ANOTHER STATION )

If the-problem is interference from another station, please identify that station + sure 6 £ +h¢ cell

STATION CAUSING INTERFERENCE ((F APPLICABLE): letiers, but it is e
' rc,ltﬁxon baged staftorn

Did WRXQ tell you that W264BF is the source of the problem or did you ascéxtain this through
listening?

PLEASE CIRCLE AS APPLICABLE:

TOLD BY WRXQ PERSONNEL

ASCERTAINED THROUGH LIST@

OTHER (

How were you prompted to file a complaint?
adV
If the problem is interference from another station, where do you experience the problem?

PLEASE CIRCLE AS APPLICABLE:

o ey

NOT APPLICABLE / (T HOME/JIN YOUR CAR / DTHER

LOCATIONS (PLEASE SPECIFY ADDRESS):

. See alove home address
2 ta e/ New benoy, TL

3.

4,

Do you, or does any family member, relative or friend, now have, or did you, any family member
relative or friend, have at any time in the past, any connection with WRXQ as a business,
advertiser, vendor, merchant, or employee, or other connection? i

PLEASE CIRCLE ONE: YES {/ NO !




02-22-°17 07:54 FROM- Voss Equipment 17086968791 T-031 P0O003/0003 F-392

.PLEASE STATE THE CONNECTION IF ANSWER IS “YES”

If you believe you are receiving interference from another radio station while trying to listen to
WRXQ, please list the specific radio device(s) receiving the interference (i.e., type of device,
manufacturer’s name, model number, and serfal number) as this information is required by the
Federal Communications Commission. '

TYPE OF DEVICE#1_I\ - Cal Stelreo ( A&no{¢>

MANUFACTURER OF DEVICE #1 . vl
oW L g0
MODEY, NUMBER OF DEVICE #1 1 WM AD m&b

e
SERIAL NUMBER OF DEVICE #1 dJ} \!\DU) )é(\\b

LOCATION WHERE PROBLEM OCCURRED (PLEASE BE AS SPECIFIC AS
POSSIBLE) _NeW LenoX  ((edayr RA o RF 30,

TYPEOFDEVICE#2 N -C.AY Sjcweo C l—lor\ddv

' h
MANUFACTURER OF DEVICE #2 N 'b\D )
| N AN S

V¥
MODEL NUMBER OF DEVICE #2 P}_SD W 3R

N \\{7
SERYAL NUMBER OF DEVICE #1 N )(Rf\

LOCATION WHERE PROBLEY OCCURRED (PLEASE.BE AS SPECIFIC AS
POSSIBLE) _Neil benoxX (Cedar fd 8 Rt 20)

Please provide a telephone number where one of our engineers can reach you to arrange to meet
with you to assess the cause of the interference on the radio(s) listed above and possible
remediation of that interference.

PHONE NUMBER(S) WHERE YOU MAY BE REACHED

XS 2. 1972

I hereby certify as to the accuracy of the above responses:

Jm@%m 02.08. 17

Sandy Whﬁfler ' (date)




EXHIBITD

Declaration of Ashley Ludlow



DECLARATION

I, Ashley Ludlow, do hereby declare under penalty of perjury:

1. | am an Associate Attorney at the law firm of Fletcher, Heald & Hildreth, PLC
(G‘FHH’,)-

2. On January 31, 2017, I mailed, via USPS First Class Priority Mail with Tracking,
Questionnaires to the twenty-nine (29) complainants identified in NM License’s complaints.

3. Based on USPS tracking information, twenty-four of the Questionnaires were
delivered on February 4, 2017, one was delivered on February 6, 2017, and one was delivered on
February 7, 2017. Two of the Questionnaires are still listed as being “in transit,” although FHH
did receive a completed Questionnaire from one of those complainants (from John Cegielski,
discussed below). One of the Questionnaires — that addressed to Kevin Strong — was returned as
undeliverable. Mr. Strong’s address conforms to that which he provided in his original
complaint, which was made part of NM License’s Second Supplement to Reply to Opposition to
Informal Objection, filed May 11, 2017 (the “Second Supplement”).

4. The complainants were given a deadline of February 17, 2017, to complete and
return the Questionnaires. As of the date of this Declaration, FHH has received responses from
five (5) complainants. The remaining twenty-three complainants (excluding Mr. Strong) did not
respond.

5. The first of the five responses FHH received was from Philip Smith. His response
was received via email on February 12, 2017. Because Mr. Smith provided that the level of

interference had “dropped significantly,” no further attempts were made to reach out to Mr.
Smith.

6. FHH received a completed Questionnaire from John Cegielski on February 13,
107. The telephone number Mr. Cegielski provided in his response is illegible. Unable to
decipher the number, | tried calling several possible variations of the number, first, on February
21, 2017, at a number I initially read as (630) 310-8704. That number was not in service. | then
compared the number in Mr. Cegielski’s completed Questionnaire to that provided in his original
complaint, which was made part of NM License’s Second Supplement. Still unable to decipher
the number, | called and left voicemails on February 21, 2017, for the following two numbers:
(630) 390-8709 and (630) 390-8704. The former number, ending in 8709, had an answering
machine for an individual by the name of Dr. Dan Costa. The latter number, ending in 8704, had
an automated answering machine which provided no identifiable information. | have not
received a call from any of these numbers to date.



7. FHH also received Collen La Fleur’s completed Questionnaire on February 13,
2017. Ileft a voicemail for Ms. La Fleur at the number provided in her response on February 21,
2017, and again on February 22, 2017. Ms. La Fleur has not returned my calls to date.

8. The fourth response was received on February 15, 2017, and was from Karl
Kopija. I called and left a voicemail for Mr. Kopija on February 21, 2017. He returned my call
within the hour and stated that the interference to his reception of WRXQ had much improved.
Mr. Kopija followed up with an email dated February 22, 2017, confirming these statements.

9. FHH received the fifth and final response, which was from Sandy Wheeler, on
February 22, 2017. I called Ms. Wheeler that day, during which conversation she stated that she
had not had an opportunity to listen to WRXQ recently to determine whether there had been a
change in her reception of the station. She provided an email verifying this fact on February 23,
2017.

Dated this 24th day of February, 2017

A0

Ashley Ludlow




EXHIBITE

Karl Kopija Email



Ashley Ludlow

From: 19gearhead64 . <19gearhead64@gmail.com>
Sent: Wednesday, February 22, 2017 6:46 PM

To: Ashley Ludlow

Subject: CRN WRXQ

Hi Ashley,

This e-mail is to document and confirm our discussion Tuesday 2/21/2017 pertaining to my experience with
interference issues with the radio station WRXQ 100.7 FM Joliet Il.

Please keep in mind that I am not a broadcasting engineer or technician and do not fully understand the nature
of FM radio signal interference. I also do not have a knowledge of how far the WRXQ signal is legally intended
to broadcast so if I mention locations with issues that are legally out of range please excuse any
misunderstanding on my part.

1 will start by saying that at least in the last two weeks my home signal of WRXQ at 18165 Gougar RD Joliet
[1 60432 has in fact improved to the point where I seem to have no interference on any device in the home in
any weather. I had previously had static and fade issues that worsened with cloudy and rainy weather.

I do however still have fade, static, and sometimes complete change of station at these locations when driving in
any of my cars

. I355 and 127th street Lemont Il while travelling either north or south.,

2. 159th and Will Cook Road, Homer Glen? Signal begins to return when heading West on 159th at about
Bell Road.

3. Inoticed since our conversation that I also have issues on 151st ST and Gougar RD

4, And also I 57 North of Monee Manhattan RD

Locations 1 and 2 have static and fade plus I can occasionally hear the CRN broadcast, 3 and 4 are just fade and
static.

When I originally responded to a WRXQ broadcast request for listeners to write to the station regarding bad
signal quality I had not understood that it was due to interference with any other radio station. The station never
told me at any time that the reason for interference was due to another station. I have merely relayed my actual
experiences in the hope of getting a better signal overall with a greater geographic reach.

If you have any other questions please do not hesitate to contact me again.

Regards,

Karl Kopija



EXHIBITF

Sandy Wheeler Email



Ashley Ludlow

From: Sandy Wheeler <s.wheels@comcast.net>
Sent: Thursday, February 23, 2017 8:18 AM
To: Ashley Ludlow

Subject: Radio frequency

Dear Ms Ludlow,

As per our conversation on February 22, 2017, | want to let you know that | have not noticed a change in my radio
reception, not because there has been no change, but rather because | have not paid attention. Please feel free to
contact me in the future,

Sincerely,
Sandy Wheeler

Sent from my iPhone





