Williams, Gary

To: Williams, Gary
Subject: RE: TV reception.

1. Department:
News Director

2-a. Name
Erma J. Tabarez

2-a. Email Address
ejtabarez@vyahoo.com

3. Message:

For over a week now | have not been able to get KOAT 7 on my TV here in Ruidoso. | only have antenna no cable. Can
you please let me know why or what has happened? Thank you in advance for your help | miss not having the channel.



Williams, Gary

To: Randy
Subject: RE: Ch. 7 Reception/Signal

From: Randy [mailto:rr.aldridge @gmail.com]
Sent: Wednesday, November 19, 2014 10:46 PM
To: Ch. 7 Reception/Signal

Subject: Ch. 7 Reception/Signal

PAGE 1 QUESTIONS:
1. Department:
Ch. 7 Reception/Signal

2-a. Name
Randy

2-a. Email Address
rr.aldridge@gmail.com

3. Message:

Ch7 has not been broadcasting in Ruidoso for about a week. When will it be fixed? | understand from your receptionist
that you have turned it off. Why would the FCC make you turn this off? What is going to happen the signal in our area.
Please let me know if | can contact the FCC to get our signal back.



Williams, Gary

From: Yvonne Lanelli <evlanelli@yahoo.com>
Sent: Friday, November 14, 2014 4:17 PM
To: Ch. 7 Reception/Signal

Subject: Ch. 7 Reception/Signal

This message has been archived. View the original item

PAGE 1 QUESTIONS:
1. Department:
Ch. 7 Reception/Signal

2-a. Name
Yvonne Lanelli

2-a. Email Address
evlanelli@yahoo.com

3. Message:

I receive your broadcast digital signal 7.1 off Buck Mountain near Ruidoso, NM. I understand that you
have been off the air because of issues with the FCC and Mexican government, even though mountain
ranges block any signals from reaching that country. I'm writing to support your efforts to get back on the
air as soon as possible. KOAT provides valuable programming that we in southern NM depend on. We
look forward to the speedy return of our KOAT signal. Thank you.



Williams, Gary

To: Jim Kalvelage
Subject: RE: Ch. 7 Reception/Signal

----- Original Message-----

From: Jim Kalvelage [mailto:kalvelage @windstream.net]
Sent: Saturday, November 15, 2014 7:43 PM

To: Ch. 7 Reception/Signal

Subject: Ch. 7 Reception/Signal

PAGE 1 QUESTIONS:
1. Department;
Ch. 7 Reception/Signal

2-a. Name
Jim Kalvelage

2-a. Email Address
kalvelage@windstream.net

3. Message: .
Your translator on Buck Mountain outside of Ruidoso is apparently not working. We have been without a KOAT signal for
several days. | received a call from one of your engineers, he was very nice to explain that you had to turn it off because
of an interference issue with Mexico and that you are trying to get the FCC to allow you to broadcast on another
channel. Please add my name to your list of very concerned viewers. We need KOAT for our news and weather.

Thanks

Jim Kalvelage

125 Stag Loop

Alto, NM, 88312
575.336.8448

kalvelage @windstream.net




