INDIANA

AMERICAN WATER

WE KEEP LIFE FLOWING™

Service Address:

MARTIN HENSLEY IF
900 W POWERS ST ,
MUNCIE, IN 47305-2267

THANK YOU FOR BEING OUR CUSTOMER

Important Account Messages

* The Fire Protection Charge is for the installation and
maintenance of fire hydrants attached to the company's
water mains, and for Infrastructure upgrades needed to
ensure proper fire flows.

* Want more convenience and less clutter? Try paperless
billing. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log inte My Account at amwater.com/
myaccount and make the selection for paperless billing.

For more information, visit www.indianaamwater.com

i View your account information or pay your bill

F anytime at: www.amwater.com/MyAccount
3 Pay by Phone*: Pay anytime at 1-855-748-6066
i *A convenijence fee may apply

Y Customer Service: 1-800-492-8373
2 M-F 7:00am to 7:00pm — Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

Page 10f4
692500052761

Statement

Account No.1010-220032095748 Pl =Sy
| Total Amount Due: [l $31.61]
Decemggrrer, 2022 ;

 Payment Due By:

November 18, 2022
Oct 15 to Nov 15 (32 Days)
1,200

Billing Date:
Service Period;
Total Gallons:

Account Summary — See page 3 for Account Detail

Prior Billing: $85.90
Payments - Thank You! $85.90
Balance Forward: $0.00
VService Related Chafges: $29.86
Taxes: $1.75
Total Amount Due: $31.61

T ARTAAA AL F A A L e e m e e 2



INDIA N A
AMERICAN WATER
WE KEEP LIFE FLOWING"

Service Address:

MARTIN HENSLEY
906 W POWERS ST

Page 10of4

Statement 610004580607
quogpt No‘1010-220034764??9 ' -

| Total A 0 $48.05
Payment Due By: 'November 8, 2021

A credit balance exists on the account. No payment is
required at this time.

MUNCIE, IN 47305-2267
Billing Date: October 19, 2021

Service Period: Sep 18 to Oct 18 (31 Days)
Total Gallons: 0

THANK YOU FOR BEING OUR CUSTOMER.
e T S

M Account Summary — See page 3 for Account Detail
Important Account Messages

Prior Billing: -$71.23
» The Fire Protection Charge is for the installation and ;
maintenance of fire hydrants attached to the company's Faymnents $0.00
water mains, and for Infrastructure upgrades needed to . y
ensure proper fire flows. Balance Forward: $71 23
Service Related Charges: $21.99

The Usage Graph on Page 3 does not contain any
information because the meter serving your property has Taxes: $1 19
not registered any water usage. If water is being used at
the property, please notify us so we can check your meter -$48.05
or remote reading device for possible problems. e e—

Total Amount Due:

For more information, visit www.indianaamwater.com

View your account information or pay your bill
F - anytime at: www.amwater.com/MyAccount

J Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Fa Customer Service: 1-800-492-8373
R M-F 7:00am to 7:00pm — Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

017986/037568 VC0OC21 ETM1C00005 1 (VC0C910010179880102100)

Account No. 191“0'2200“34764?29

w $-48.05
e— Hoatoia co o A |
. AMERICAN WATER ' Payment Due By: November 8, 2021
. 7 I P.O. BOX 91623 o ' o o o i '
WE KEEP LIFE FLOWING™ RANTOUL, I 61866-8623
Service to: 906 W POWERS ST A t H
ST T MUNGIE, IN 47305-2267 Ené?c?su:d $ Payment Not Required
syloag bR ATRRANARR B0, l a0y hauyubugalnnelyaldanglusllysl
TR RTA RN LT RRT1TT Y 1T UL T R TR LT PR P L
ﬁ 017986 1 AV0.423  17986/017986/037566 57 02 VCOC91 007 INDIANA AMERICAN WATER
S MARTIN HENSLEY PO BOX 6029

900 W POWERS ST

CAROL STREAM, IL 60197-6029
MUNCIE IN 47305-2267

0001010220034 7L47290000000000004805017
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602504608229

INDIANA Statement
AMERICAN WATER
AccountNo.1010-220032095748

WE KEEP LIFE FLOWING"™ ; $-606

‘August 9, 2021

Service Address: Payment D'HewBy:

MARTIN HENSLEY A credit balance exists on the account. No payment is

900 W POWERS ST required at this time.

MUNCIE, IN 47305-2267
Billing Date: July 20, 2021
Service Period: Jun 17 to Jul 16 (30 Days)

Total Gallons: 3,800

(i) THANK YOU FOR BEING OUR CUSTOMER.
T N T T

Important Account Messages

Account Summary — See page 3 for Account Detail

Prior Billing: $49.53
* The Fire Protection Charge is for the installation and |
maintenance of fire hydrants attached to the company's Payments - Thank You! $1OO'OO
water mains, and for Infrastructure upgrades needed to Balance Forward: -$50.47
ensure proper fire flows.
Service Related Charges: $41.83
» Want more convenience and less cluiter? Try paperless
billing. We send an email when your bill is available for Taxes: $2.58
viewing and include an option to pay. It's simple to sign
up, just register or log into My Account at amwater.com/ Total Amount Due: -$6.06
myaccount and make the selection for paperless billing. e i
For more information, visit www.indianaamwater.com
[ View your account information or pay your bill
P anytime at: www.amwater.com/MyAccount
- Pay by Phone*: Pay anytime at 1-855-748-6066
,j A convenience fee may apply
f"‘e Customer Service: 1-800-492-8373
S M-F 7:00am to 7:00pm — Emergencies 24/7
S / INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029
2 return boftom portion with yment. DO r portion for your 18cords. + 00s082/018377 VC007Z ETMIG00003 1 (VC007Z0010090930102100)
Account No. 1010-220032095748
e $-6.06
l N D I A N A fa e 2 o e 4 Sy I PV, = i - ',
, | Payment Due By: August 9, 2021
AMERICAN WATER e TGS, 20
WE KEEP LIFE FLOWING” RANTOUL, IL 61866-8623
Service to: 900 W POWERS ST Amount H
MUNCIE, IN 47305-2267 Enclosed $ Payment Not Required

% R U R DT URR I MR R U

009092 1 AV 0.395 09092/009092/018377 31 02 VCO07Z 004 INDIANA AMERICAN WATER
MARTIN HENSLEY PO BOX 6029
900 W POWERS ST CAROL STREAM, IL 60197-6029

MUNCGIE IN 47305-2267

00010102200320957440000000000000L0L0OL?
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INDIANA
AMERICAN WATER

- WE KEEP LIFE FLOWING" -

Service Address:
MARTIN HENSLEY

900 W POWERS ST
MUNCIE, IN 47305-2267

193} THANK YOU FOR BEING OUR CUSTO
AN THELIT T,

Important Account Messages

» The Fire Protection Charge is for the installation and
maintenance of fire hydrants attached to the company's
water mains, and for Infrastructure upgrades needed to
ensure proper fire flows.

» Want more convenience and less clutter? Try paperless
billing. We send an email when your bill is available for
viewing and include an option to pay. It's simple to sign
up, just register or log into My Account at amwater.com/
myaccount and make the selection for paperless billing.

For more information, visit www.indianaamwater.com

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

j Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply

Customer Service: 1-800-492-8373
M-F 7:00am to 7:00pm — Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029

CAROL STREAM, IL 60197-6029

INDIANA

AMERICAN WATER

WE KEEP LIFE FLOWING™

ol g
smai: | NP
i3 CreTss
P.O. BOX 91623
RANTOUL, IL 61866-8623

Service to: 900 W POWERS ST
MUNCIE, IN 47305-2267

RN U B ST T R R R TR T
0120161 AV0.423  12916/012916/026030 42 02 VCOGCS 004

MARTIN HENSLEY
900 W POWERS ST
MUNCIE IN 47305-2267

|

Page 10of4
645003828889

Statement

Account No.1010-220032095748

Payment Dué By:

Billing Date:
Service Period:
Total Galions:

November 18, 2021
Oct 19 to Nov 16 (29 Days)

Account Summary — See page 3 for Account Detail

1,700

Prior Billing: -$25.40
Payments: $0.00
Balance Forward: -$25.40
Service Related Charges: $30.86
Taxes: $1.82
Total Amount Due: $7.28

012916/026030 VCOGCE ETM1C00004 1

G N 1010-220030005 745

| Hw Nt bue $7-28
Payment Due By: December 6, 2021
If paying after 12/6/21, pay this amount: $8.42
Amount $
Enclosed
lllllIlIIIiIIIIllllIIIIlIllIll;ilIIIIIIIIIIIII!III‘III'IIIIIII'.'
INDIANA AMERICAN WATER
PO BOX 6029

CAROL STREAM, IL 60197-6029

0001010220032095744000000000000072480149

- $7.28
December 6, 2021

(VCOGC80010129160102100)



INDIANA

AMERICAN WATER

WE KEEP LIFE FLOWING™

Service Address:

MARTIN HENSLEY
906 W POWERS ST
MUNCIE, IN 47305-2267

./5\
4

g%:; THANK YOU FOR BEI

Important Account Messages
» The Fire Protection Charge is for the installation and
maintenance of fire hydrants attached to the company's

water mains, and for Infrastructure upgrades needed fo
ensure proper fire flows.

The Usage Graph on Page 3 does not contain any
information because the meter serving your property has
not registered any water usage. If water is being used at
the property, please notify us so we can check your meter
or remote reading device for possible problems.

For more information, visit www.indianaamwater.com

View your account information or pay your bill
anytime at: www.amwater.com/MyAccount

i Pay by Phone*; Pay anytime at 1-855-748-6066
o *A convenience fee may apply

{ Customer Service: 1-800-492-8373
P, M-F 7:00am to 7:00pm — Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029

CAROL STREAM, IL 60197-6029

INDIANA
AMERICAN WATER

WE KEEP LIFE FLOWING™

at

Ny

P.0. BOX 91623
RANTOUL, IL. 61866-8623

Service to: 906 W POWERS ST
MUNCIE, IN 47305-2267

008039 1 AV 0.423 08039/008039/016237 27 02 VCOGCS 003

MARTIN HENSLEY
900 W POWERS ST
MUNCIE IN 47305-2267

Page 10f4
653754530606

Statement

Account No.1010-220034764729
December 6, 2021

A credit balance exists on the account. No payment is
required at this time.

_; Payment Due By:

Billing Date: November 18, 2021
Service Period: Oct 19 to Nov 17 (30 Days)
Total Gallons: 0

Account Summary — See page 3 for Account Detail

Prior Billing: -$48.05
Payments: $0.00
Balance Forward: -$48.05
Service Related Charges: $21.99
Taxes: $1.19
Total Amount Due: -$24.87

0980391‘016237 VCOGC8 ETM1C00003 1
Account No. 1010-220034764729

' | $-24.87|
December 6, 2021

mount Due:

Payment Due By:

Amount H
Bl $ Payment Not Required
IllllllllllI‘llllll‘lllll'llll'lll'lllIIIIIII!I"IIIIIIIIIII'IIII
INDIANA AMERICAN WATER
PO BOX 6029

CAROL STREAM, IL 60197-6029

0001010=2200347647290000000000002487016

(VCOGC80010080380102100)
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610004386942
Ak INDIA _"{/Cr Statement
EE | Account No.1010-220032095748 _
WE KEEP LIFE FLOWING™ : $ 49 53 ;
Service Address: i P_ayment Due By: WM_W__‘Mguly 6, 2021 i
MARTIN HENSLEY A portion of your account balance is past due. Please see
900 W POWERS 8T account messages for more information.
MUNCIE, IN 47305-2267 ]
Billing Date: June 18, 2021
Service Period: May 15 to Jun 16 (33 Days)
THANK YOU FOR BEING OUR CUSTOMER. Total Gallons: 2208

T T N B T
Important Aceount Messages

Account Summary — See page 3 for Account Detail

Prior Billing: $13.46
» The Fire Protection Charge is for the installation and x
maintenance of fire hydrants attached to the company's Payments: $0.00
water mains, and for Infrastructure upgrades needed to
ensure proper fire flows. Balance Forward - Past Due $13.46
Fees and Adjustments: " $0.60
» The Due Date shown on your bill applies to current -
charges only. However, $13.46 is past due and is Service Related Charges: $33.47
due immediately. To see if other payment options are
available, please contact us. Taxes: $2.00
Total Amount Due: $49.53

For more information, visit www.indianaamwater.com

{' View your account information or pay your bill
_—u— anytime at: www.amwater.com/MyAccount
J Pay by Phone*: Pay anytime at 1-855-748-6066
*A convenience fee may apply
,3-”""’; Customer Service: 1-800-492-8373
i M-F 7:00am to 7:00pm — Emergencies 24/7

INDIANA AMERICAN WATER
PO BOX 6029
CAROL STREAM, IL 60197-6029

T 612852/038846 ACZPE4 ETM1C00005 4~ (ACZPE40010128520103100)

Account No. 1 010-220032095748

i ou o $49 53&
INDIANA ) HELls |
e i ‘ t
WE KEEP LIFE FLOWING” EEN?gL)}(LQT P 'f paying after 716121, pay this amount: $50'76
Service to: 900 W POWERS ST Amount $
MUNCIE, IN 47305-2267 Encloced
III ] ] IIIIIII l' lll llll Ill' Il ags ' aagEERE
S P M TN TN T[T AR N R TN TR 1R e 111 B e gy T
s 012852 1 AV 0.395 12852/012852/038846 50 03 ACZPE4 005 INDIANA AMERICAN WATER
TREA  MARTIN HENSLEY PO BOX 6029
900 W POWERS ST CAROL STREAM, IL 60197-6029

MUNCIE IN 47305-2267

00010102200320957440000000000004953019



INDIANA
AMERICAN WATER

WE KEEP LIFE FLOWING"

Meter Reading and Usage Summary

Page 3 of 6
610004386942

Meter No. Measure Size From Date To Date Previous Read Current Read Meter Units Billing Units Tatal Gallons
64411272 l 100 gal ] 5/8" | 05/15/2021 ] 06/16/2021 I 274 (A) 296 (A) 22 22.00 2,200
A =Actual E = Estimate 1 Billing Unit = 100 gallons Total Gallons: 2,200

Billed Usage History (graph shown in 100 gallons)

M 2,200 gallons = usage for this period
2,100 gallons = usage for same period last year

2020 2021
30
24
18 e
12— w1
6l — e e e
Jun  Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Account Detail
Service To: 900 W POWERS ST MUNCIE, IN 47305-2267

Prior Billing

Payments

Balance Forward - Past Due
Fees and Adjustments
Water Late Payment Charge
Service Related Charges - 05/15/21 to 06/16/21
Water Service
Water Service Charge
) yvratrerrAlflsage Charge
» Fire Service
Public Fire Protection Charge

(22x $07.522703) B

(1x%4.92)

Other Charges
Distribution System Improvement Charge
. (1x$1.60)

Total Service Related Charges

Taxes
State Sales Tax s
Total Current Period Charges

Total Amount Due »

Account No. 1010-220032095748

13.46
0.00

13.46
0.60
0.60

26.95
15.47
11.48

4.92
4.92

1.60
1.60

33.47
2.00

2.00
36.07

$49.53

Account Type:

Next Scheduled Read Date: on or about July 16, 2021
Residential

Average
daily use for
this period is:

(33 days)

Year to Date Billed Usage: 11,300 gallons

Understanding Your Bill

The information below defines some of the new terms you
may find on your bilk:

e Service Related Charges: This section includes charges
for services related to water, wastewater and fire protection.
If applicable, credits and debits for correction to previously
billed charges are itemized in this section.

« Fees and Adjustments: This section provides details
related to additional charges or adjustments for the service
period referenced. Fees, when applicable, would include
items such as service activation and late payment charges.

¢ Pass Through Charges: Charges in this section, when
applicable, are separated from other service related
charges to provide visibility into what portion of your bill is
being remitted to other entities. Payment received for these
charges does not remain with American Water. While we
may hill and collect for them, the payments received are
passed along to other companies and agencies,

«  Billing Units: One billing unit equals 100 gallons of water
used. If the meter serving your property measures your
water use in cubic feet or a different unit of measure,
we convert the usage to gallons to make it easier o
understand.

« Average Daily Use: The gailons shown in the water droplet
above represent your average daily water use for the
current billing period. Tracking the amount of water you use
can help you manage your overall water use from month to
month.

®

Still have questions? We are here to help. Our customer
service representatives are available M-F, 7 a.m. to 7 p.m.
More information on understanding your bill and charges
can also be found on our website. See the link below.

For more information about S}bvlj'r'éh«a@éé'aﬁ‘ciwi'éive‘s,' uplease visit:
| https://amwater.com/inaw/rates

012852/038847 ACZPE4 ETM1C00005 1 (AGZPE40010128520203100)
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Messages from Indiana American Water

« " IMPORTANT WATER QUALITY MESSAGE: In 2021, Indiana
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a
translation of the water quality report, or to speak with someone
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373
HOURS: M-F, 7am-7pm * Emergencies: 24/7 =

TTY/TDD FOR THE HEARING IMPAIRED:
711 (and then reference Customer Service
number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater. Not registered?
Log in and be sure to have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater.com. Under Water
Quality, select Water Quality Reports.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
 send the information from your check electronically to your bank for

payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

Water quality

you can trust.

Results to
prove it.

View your community’s
water quality report online
at indianaamwater.com.
Under Water Quality,
select Water Quality
Reports.

Estimated Bill: This occurs when we are unable to read the water
meter. Your usage from the same billing period the prior year is used to
caloulate the estimated bill. The next actual meter reading corrects any
over or under estimates.

. Disputes: If you have questions or complaints about your bill, please

- call us at 1-800-492-8373 before the due date. If your bill is unusually

high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Rates: A detailed listing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at
www.indianaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Correspondence: Please send written correspondence to PO Box
2798, Camden, NJ 08101. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Address Change(s) 7 Other ways to pay your bill
7 M Auto Pay E] Online Ii‘ In Person
Sy = ; ‘ T .
SO L PR N LISttt - Save time and money. With My Account, you can We have
Address Enrollin Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
o T e e e e time, every time, fast and easy. Visit payment locations in
‘ directly from your www.amwater.com/MyAccount  our service areas.

bank account on
due date. No

B w _ L | Mobile Number stamps required
Phone Number

Zip Code

E-mail Address

the  or pay without registration at Visit our website to
www.amwater.com/billpay (fee  find one near you.

! may apply).
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Messages from Indiana American Water

- **|MPORTANT WATER QUALITY MESSAGE: In 2020, Indiana What'’s the best
American Water Muncie Operations detected 018 contaminants way to reach you
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2020 annual

water quality report and learn more about your drinking water. EMERGE NCY

This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of

the 2020 Annual Water Quality Report mailed to your home, a . . .
translation of the water quality report, or to speak with someone We use a high-speed notification system to quickly

about the report please call 800-492-8373. alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

IN CASE OF AN

CUS&TQMER SERVICE
-800- B ) ’ .
1:800-492 8378 Estimated Bill: This occurs when we are unable to read the water
HOURS: M-F, 7am-7 mergencies: 24/7 “ meter. Your usage from the same billing period the prior year is used to

TTY!TDD FGR THE HEARING IMPAIRED: calculate the estimated bill. The next actual meter reading corrects any
ence Customer Service over or under estimates.

Disputes: If you have questions or complaints about your bilt, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
SERVICES high, it may indicate that there is a leak in your plumbing. For tips on
R T how lo detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Go Paperless: Save ime. Save money, Sign up for Paperless

Billing and Auto Pay on My Account at amwater. com/myaccount. Not Rates: A detailed listing of charges that make up your bill is available
registered? Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us online at
. ) ' ' ind \ g 1 i \ ¢

Water Quality: We take water quality seriously. When it comes o g::;gélz?:i'gﬁ;z{; 2:28?;22?;:”5@“&{ TR Py, S

complying with federal drinking water standards, we consistently score ’ ’

better than the industry average. For a copy of the annual water quality Correspondence; Please send written correspondence to PO Box

report for your area, visit wwvw indianaamwater com, Under Water 578, Alton, 1L 62002-0578. Be sure to include your name, account

Qualily, select Water Quality Reports number, service address, mailing address and phone number including
. T T — area code. Please do not send correspondence with your payment, as

EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.

Payment by Check: Paying by check authorizes American Water to
send the information from your chechk slectronically te your bank fer
payment, The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

Other ways to pay your bill

M Auto Pay D Online w In Person

Name
e Rt e R ~ Savetime and money. With My Account, you can We have

Address Enroll in Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized

e T e T time, every time, fast and easy. Visit payment locations in
directly from your www.amwater.com/MyAccount our service areas.
bank account on the  or pay without registration at Visit our website to
due date. No www.amwater.com/billpay (fee  find one near you.

stamps required! may apply).
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Messages from Indiana American Water

What's the best
way to reach you

w

4

p\ R
-

1 ' ms
IN CASE OF AN SR S
EMERGENCY [l S

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur, Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

CUSTOMER SERVICE

1-800-492-8373 Estimated Bill: This occurs when we are unable to read the water
HOURS: M-F, 7am-7pm = Emergencies: 24/7 ‘ “ meter. Your usage from the same billing period the prior year is used 10
TTY/TDD FOR THE HEARING IMPAIRED: calculate the estimated bill. The next actual metsr reading corrects any
711 {and then reference Customer Service over or under estimates.

aumber listed above} . ) A . .
i o5 Bope Disputes: If you have gquestions or complaints about your bill. please

call us at 1-B00-492-8373 before the due date If your bill is unusually
- — high, it may indicate that there is a leak in your plumbing. For tips on
SERVICES how to detect leaks and use water wisely, visit us online. You'll fing
helpful tools under the Water Information meni, Every drop counts!

Go Paperless: Save time, Save money. Sign up for Paperless

Billing and Auto Pay on My Account at amwater.com/myaccount. Not Rates: A detailed listing of charges that make up your bill is available
registered? Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us online at
Water Quality: We take water quality seriously. When it comes 1o ‘{j:;: @:gﬁiﬁﬁ;ggge? Rgféfdgmmw Bervice & Biking. selsct
complying with federal drinking water standards, we consistently score i : ‘
better than the indusiry average. For a copy of the annual water quality Correspondence; Please send written correspondence to PO Box
report for your area, visit www.indianaarmwater com, Under Water 578, Alton, 1L 62002-0578 Be sure to include your name, account
Quality, select Water Quality Reports. number, service address, mailing address and phone number including
kGaa . s area code Please do not send correspondence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and cofrespondence.

Payment by Check: Paying by check authorizes American Water {o
send the infermation from your check electronisally to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

Address Change(s) Other ways to pay your bill
lJ‘ Auto Pay D Online ;ﬁ In Person
e R LY e o L Save time and money. With My Account, you can We have
Address Enroll in Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
;;:;g‘g““‘“m‘“w R P e S S A e sctacamneemeen: e ST HiME; fast and easy. Visit payment locations in
directly from your www.amwater.com/MyAccount  OUr service areas.
e S et e bank account on the  or pay without registration at Visit our website to
State Zlp due date. No www.amwater.com/bilipay (fee  find one near you.
{ ) _| Mobile Number stamps required! may apply).

-,,_A..V DR —
Phona Number

E-mall Address
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Messages from Indiana American Water

* We noticed that you have been paying your bill through other What'’s the best
means other than mail for the past six months. We think that's way to reach you
great, and starting this month, we'll stop including that pesky

return envelope with your bill since it's not needed. One less lN c ASE OF AN :

piece of paper to throw away. One small step we can take to

help each other and the environment we live in. One way we EMERGENCY

keep life flowing. And, if you ever want us to include it again,
just call us.

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

CUSTOMER SERVICE
1-800-492-8373

Estimated Bill: This occurs when we are unable to read the water
HOURS: M-F. 7Tem-7pm « Emergencies: 24/7 T meter. Your usage from the same billing period the prior year is used to
TTY/TDD FOR THE HEARING IMPAIRED: calculate the estimated bill. The next actual meter reading corrects any
711 {(and then reference Cusiomer Service over of under estimates.

number listed above)

Disputes: if you have questions or complaints about your bill, piease
call us at 1-800-492-8373 before the due date. If your bill is unusually
high. it may indicaie that there is a leak in your plumbing. For fips on

SERVICES how to detect leaks and use water wisely, visit us online. You'll find
Go Paperless: Save time. Save money. Sign up for Paperless helpful tools under the Water Information menu. Every drop counts!
Billing and Auto Pay on My Account at amwater.com/myaccount, Not Rates: A detailed listing of charges that make up your bill is available
registered? Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us online at

www indianaamwater.com, Under Customer Service & Billing, select

Water Quality: We take water quality seriously. When it comes to Your Water and Wastewater Rates

complying with federal drinking water standards, we consistenily score

better than the industry average. For a copy of the annual water quality Correspondence: Please send written correspondence to PO Box
report for your area, visit www.indianaamwater com. Under Water 578, Alton. L. 62002-0578. Be sure 1o include your name, account
Quality, select Water Quality Reports. number. service address, mailing address and phone number including
. — R ) R area code. Please do not send correspendence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.

Payment by Check: Paying by check authorizes American Water fo
send the information from your check electronically to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
retumed 1o you.

Address Change(s) Other ways to pay your bill
., . ‘ "
,, M Auto Pay D Online 'm In Person

Save time and money. With My Account, you can We have
Enroll in Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on  anywhere. Registration is several authorized

e Tl fima every time, fast and easy. Visit payment locations in

i directly from your www.amwater.com/MyAccount  our service areas.
e " - bankaccountonthe  or pay without registration at Visit our website to
SaiG due date. No www.amwater.com/billpay (fee  find one near you.

L] mobite Numiber stamps required! may apply).



Messages from Indiana American Water

Address Chay

CUSTOMER SERVICE
1-800-492-8373
HOURS: M-F, 7am-Tpm » Emergencies

TTYITDOD FOR THE HEARING JMPNREU
711 {and then reference Customer
number listed above)

SERVICES

Go Paperless: Save time, Save money. Sign up for Paperless
Billing and Auto Pay on My Account at amwater com/myaccount. Not
registered? Log in and be sure fo have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards. we consistently score
better than the induslry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater com. Under Water
Quality, select Water Quality Reporis.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically fo your bank for
payment, The transaclion will appear on your bank statement. The
physical check will not be presented 1o your financial institution or
returned to you.

wels)

i

Name
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What'’s the best
way to reach you

IN CASE OF AN

EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

Estimated Bill: This occurs when we are unable io read the water
meter. Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meler reading corrects any
over of under estimales.

Disputes: If you have questions or complaints about your bill, please
calt us at 1-800-462-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, vist us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Rates: A detailed histing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at
www.indianaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Correspondence: Please send written correspondence to PO Box
§78, Alton, 1L 62002-0578. Be sure {o include your name, account
number, service address. mailing address and phone number incliuding
area code. Please do not send correspondence with your payment. as
it may delay processing your payment and correspondence.

Other ways to pay your bill

M Auto Pay D Online

Save time and money. With My Account, you can
Enrolfin Auto Pay, and pay your bill anytime,
your bill will be paid on anywhere. Registration is

]
w In Person

We have
agreements with
several authorized

time, every time, payment locations in
directly from your
bank account on the
due date. No

nber stamps required!

fast and easy. Visit
www.amwater.com/MyAccount our service areas.
or pay without registration at Visit our website to
www.amwater.com/billpay (fee  find one near you.
may apply).
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Messages from Indiana American Water

What’s the best
way to reach you

IN CASE OF AN

EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

CUSTOMER SERVICE
1-800-492-8373

Estimated Bill: This occurs when we are unable to read the water
HGURS Wt ram- ??n- = Emear 37 “ meter Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meler reading corrects any
over or under estimates.

Disputes: If you have questions or complainis about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For lips on

SERVICES how to detect leaks and use water wisely, visit us online. You'll find

! i !

Go Paperless: Save time. Save money. Sign up for Paperless helpful tools under the Water information menu. Every drop counis!
Billing and Auto Pay on My Account at amwater.com/myaccount. Not Rates: A detailed listing of charges that make up your bill is available
registered? Log in and be sure to have your account numbar handy. upon request by contacting Customer Service or visiting us online at

www indianaamwater.com. Under Customer Service & Billing, select

Water Quality: We 1ake water guality seriously. When it comes to Your Water and Wastewater Rates,

complying with federal drinking waler standards, we consistently score

better than the industry average. For a2 copy of the annual waler quality Correspondence: Please send written correspondence to PO Box
report for your area, visit www indianaamwater com. Under Water 578, Align, 1L 82002-0578. Be sure io include your name, account
Quality, select Water Qualily Reports. number, service address, mailing address and phone number inciuding
s o . eSS " area code. Please do not send correspondence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.

Payment by Check: Paying by check authorizes American Water to

send the information from your check elecironically o your bank for
payment. The ransaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
retumed 1o you,

Other ways to pay your bill

M AutoPay [™] Online W In Person

_— \, o Save time and money. With My Account, you can We have
Enroll in Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
Sa T e e fiTTE BB, tifE, fast and easy. Visit payment locations in
o directly from your www.amwater.com/MyAccount — our service areas.
bank accounton the  or pay without registration at Visit our website to
due date. No www.amwater.com/billpay (fee  find one near you.

stamps required! may apply).
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Messages from Indiana American Water

What’s the best
way to reach you

IN CASE OF AN
EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

CUSTOMER SERVICE

L Estimated Bill: This occurs when we are unable to read the water
HOURS: M-F, 7am-7Tpm = Emergencies: 24/7 j “t ' meter. Your usage from the same billing period the prior year is used fo
TTY/TDD FOR THE HEARING IMPAIRED: calculate the estimated bill. The next actual meter reading corrects any
/11 (and then reference Customer Service over or under estimates.

ber listed ab
CATRELIClet duoue, Disputes: If you have questions or complaints about your bill, please

call us at 1-800-492-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For tips on
SERVICES how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Go Paperless: Save time. Save money. Sign up for Paperless Billing

and Auto Pay on MyWater at amwater.com/mywater. Not registered? Rates: A detailed fisting of charges that make up your bill is avaitable
Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us online at
Water Quality: We take water quality seriously. When it comes to m&g;ae?aai?w;z{:sgéy Fr{xgteerSCustomer ot il b
complying with federal drinking water standards, we consistently score )
better than the industry average. For a copy of the annual water quality Correspondence: Please send written correspondence to PO Box
report for your area, visit www.indianaamwater.com. Under Water 2798, Camden, NJ 08101. Be sure to include your name, account
Quality, select Water Quality Reports. number, service address, mailing address and phone number including
. ; , area code. Please do not send correspondence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.

Payment by Check: Paying by check authorizes American Water to
send the information from your check elecironically to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

Other ways to pay your bill

S— M Auto Pay E Online ?B‘ In Person

I B Save time and money. With My Account, you can We have
Enrollin Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
Chy T timee, every time, fast and easy. Visit payment locations in
’ directly from your www.amwater.com/MyAccount  our service areas.
e - e bank account on the  or pay without registration at Visit our website to
2ip S due date. No www.amwater.com/billpay (fee  find one near you.

|1 Mobile Number stamps required! may apply).
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Messages from Indiana American Water

WE NOW ACCEPT
AMERICAN EXPRESS

transaction for credit card payments. Avoid the transaction
fee: There is no charge to pay by echeck through MyWater at
mywater.amwater.com.

CUSTOMER SERVICE

1-800-492-8373 Estimated Bill: This occurs when we are unable o read the waler
HOURS: M-F 7am-7pm = Emergencies: 24/7 “t meter. Your usage from the same billing period the prior year is used to
TTY/TDD FOR THE HEARING IMPAIRED: calculate the estimated bill. The next actual meter reading corrects any
711 (and then reference Customer Service over or under estimates,

number listed above)

Disputes: If you have questions or complaints about your bill, please

call us at 1-800-492-8373 before the due date. If your bill is unusuaily

SERVICES high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, visit us online. You'il find

Go Paperless: Save time. Save money. Sign up for Paperless helpful tools under the Water information menu. Every drop countg!

Billing and Auto Pay on My Account at amwater. com/myaccount. Not Rates: A detailed listing of charges that make up vour bill is available
registered? Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us online at
www.indianaamwater.com. Under Customer Service & Billing, select

Water Quality: We take waler quality seriously. When it comes lo Your Water and Wastewater Ratas

complying with federal drinking water standards, we consistently score

better than the industry average. For a copy of the annual water quality Correspondence: Please send written correspondence to PO Box
report for your area, visit www.indianaamwater com. Under Water 578, Alton, 1L 82002-0578. Be sure fo include your name, account
Quality, select Water Quality Reporis number, service address. mailing address and phone number including
— ; - area code. Please do nol send correspondence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically 1o your bank for
pavment, The transaction will appear on your bank statement, The
physical check will not be presented o your financial institution or
returned o you.

Other ways to pay your bill

- M Auto Pay D Online ’R In Person

TSI TR
) . — Save time and money. With My Account, you can We have
Enroltin Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
o time, every time, fast and easy. Visit payment locations in

directly from your www.amwater.com/MyAccount  our service areas.

s - bank accountonthe  or pay without registration at Visit our website to
due date. No www.amwater.com/billpay (fee  find one near you.

Number stamps required! may apply).

1
,




Messages from Indiana American Water

o " MPORTANT WATER QUALITY MESSAGE: in 2021, Indiana
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a
translation of the water quality report, or to speak with someone
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373
HOURS: M-F, 7am-7pm = Emergencies: 24/7

TTY/TDD FOR THE HEARING IMPAIRED:
711 (and then reference Customer Service
number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater. Not registered?
Log in and be sure to have your aceount number handy,

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater.com. Under Water
Quality, select Water Quality Reports.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically to your bank for

payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

f b g, e 0y o ey
Address Gna

Save time and money. With My Account, you can
Enrollin Auto Pay, and pay your bill anytime,
your bill will be paid on anywhere. Registration is
time, every time,
directly from your
e bank account on the
P 00 due date. No
stamps required!
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—

Water uaﬁty

you can trust.

Results to
prove it.

View your community’s
water quality report online "
at indlanaamwater.com. \g -
Under Water Quality, ,
select Water Quality
Reports.

Estimated Bill: This occurs when we are unable to read the water

“t meter. Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meter reading corrects any
over or under estimates.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Rates: A detalled listing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at
www.indianaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Correspondence: Please send written correspondence fo PO Box
2798, Camden, NJ 08101. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Other ways to pay your bill

iz Auto Pay . Online

RO

@
% In Person

We have
agreements with
several authorized
fast and easy. Visit payment locations in
www.amwater.com/MyAccount  our service areas.
or pay without registration at Visit our website to
www.amwater.com/billpay (fee  find one near you.
may apply).
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Additional Messages from Indiana American Water e

o " IMPORTANT WATER QUALITY MESSAGE: En 2021,
la seccion de la compafiia Indiana American Water para
operaciones en el de Muncie detecté 012 contaminantes en el
agua potable y ninguno de ellos estaba por encima del nivel
aceptado por la Agencia de Proteccion del Medio Ambiente
(EPA). Por favor vaya a www.amwater.com/ccr/Muncie.pdf para
ver su reporte anual de calidad del agua y averiguar mas sobre
su agua potable. Este reporte contiene informacién importante
acerca de la fuente y la calidad de la misma. Si desea que le
enviemos una copia impresa del informe Anual de 2021 sobre
la Calidad del Agua, una traduccion de dicho informe, o hablar
con alguien sobre el mismo, por favor llame al 800-492-8373.



Messages from Indiana American Water

* **IMPORTANT WATER QUALITY MESSAGE: In 2021, Indiana
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a
translation of the water quality report, or to speak with someone
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373

Page 2 of 4

What’s the best
way to reach you

IN CASE OF AN

EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information,

Estimated Bill: This occurs when we are unable to read the water

HOURS: M-F, 7am-7pm = Emergencies: 24/7 “t  meter. Your usage from the same billing period the prior year is used to
TTY/TDD FOR THE HEARING IMPAIRED: calculate the estimated bill. The next actual meter reading corrects any
711 {and then reference Customer Service over or under esfimates.
e et Disputes: If you have questions or complaints about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
SERVICES high, it may indicate that there is a leak in your plumbing. For fips on
how to detect leaks and use water wisely, visit us online. You'll find
Go Paperless: Save time. Save money. Sign up for Paperless Billing helpful tools under the Water Information menu. Every drop counts!
and Auto Pay on MyWater at amwater.com/mywater. Not registered? Rates: A detailed listing of charges that make up your bill is available
Log in and be sure to have your account number handy. upon request by contacting Customer Service or visiting us onfine at
Water Quality: We take water quality seriously. When it comes to www.md&anaamwater.cam. Under Customer Service & Billing, select
. ; e ; Your Water and Wastewater Rates.
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality Correspondence: Please send written correspondence fo PO Box
report for your area, visit www.indianaamwater.com. Under Water 2798, Camden, NJ 08101. Be sure to include your name, account
Quality, select Water Quality Reports. number, service address, mailing address and phone number including
g area code. Please do not send correspondence with your payment, as
EXPLANATION OF OTHER TERMS it may delay processing your payment and correspondence.
Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically to your bank for
payment. The fransaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.
Address Change(s) Other ways to pay your bill
]
M Auto Pay D Online w In Person
NG - S NS B ‘
3 7 o ___ Savetime and money. With My Account, you can We have
Address Enrollin Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
Gitv . e time, every time, fast and easy. Visit payment locations in
) directly from your www.amwater.com/MyAccount our service areas.
o - " bank accounton the  or pay without registration at Visit our website to
tate - -
e due date. No www.amwater.com/billpay (fee  find one near you.

stamps required!

may apply).



s i 5 P 4of4
Additional Messages from Indiana American Water g

o "IMPORTANT WATER QUALITY MESSAGE: En 2021,
la seccion de la compafiia Indiana American Water para
operaciones en el de Muncie detecté 012 contaminantes en el
agua potable y ninguno de ellos estaba por encima del nivel
aceptado por la Agencia de Proteccion del Medio Ambiente
(EPA). Por favor vaya a www.amwater.com/ccr/Muncie.pdf para
ver su reporte anual de calidad del agua y averiguar mas sobre
su agua potable. Este reporte contiene informacion importante
acerca de la fuente y la calidad de la misma. Si desea que le
enviemos una copia impresa del Informe Anual de 2021 scbre
la Calidad del Agua, una traduccion de dicho informe, o hablar
con alguien sobre el mismo, por favor llame al 800-492-8373.



Messages from Indiana American Water

* " IMPORTANT WATER QUALITY MESSAGE: In 2021, Indiana
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a

-translation of the water quality report, or to speak with someone —-
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373

HOURS: M-F, 7am-7pm = Emergencies: 24/7

]

TTY/TDD FOR THE HEARING IMPAIRED:
711 (and then reference Customer Service
number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater. Not registered?
Log in and be sure to have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater.com. Under Water
Quality, select Water Quality Reports.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
send the Information from your check electronically to your bank for

payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

time, every time,
directly from your

due date. No
stamps required!
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What's the best
way to reach you

IN CASE OF AN

EMERGENCY

We use a high-speed-notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount fo choose how
you want to be notified and enter your contact
information.

Estimated Bill: This occurs when we are unable to read the water
meter. Your usage from the same billing period the prior year is used fo
calculate the estimated bill. The next actual meter reading corrects any
over or under esfimates.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusuaily
high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu, Every drop counts|

Rates: A detailed listing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at

www.indianaamwater.com. Under Customer Service & Billing, select

Your Water and Wastewater Rates.

Correspondence: Please send written correspondence fo PO Box
2798, Camden, NJ 08101. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Other ways to pay your bill

S .
@ Auto Pay - Online w In Person
Save time and money. With My Account, you can We have
Enrollin Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized

fast and easy. Visit payment locations in
www.amwater.com/MyAccount  our service areas.

bank accounton the  or pay without registration at Visit our website to

www.amwater.com/billpay (fee  find one near you.
may apply).



Messages from Indiana American Water

* "IMPORTANT WATER QUALITY MESSAGE: In 2021, Indiana
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a
translation of the water quality report, or to speak with someone
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373
HOURS: M-F, 7am-7pm = Emergencies: 24/7 *

TTY/TDD FOR THE HEARING IMPAIRED:
711 (and then reference Customer Service
number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater. Not registered?
Log in and be sure to have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater.com. Under Water
Quality, select Water Quality Reports.

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you.

Address Ci
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What'’s the best
way to reach you

IN CASE OF AN o

EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how

you want to be notified and enter your contact
information.

Estimated Bill: This occurs when we are unable o read the water
meter. Your usage from the same billing period the prior year is used fo
calculate the estimated bill. The next actual meter reading corrects any
over or under estimates.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For fips on
how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Rates: A detailed listing of charges that make up your bill is available
upon request by contacting Customer Service or visiting us online at
www.indianaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Correspondence: Please send writien correspondence to PO Box
2798, Camden, NJ 08101, Be sure to include your name, account
number, service address, mailing address and phone number including
area code, Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence,

Other ways to pay your bill

%JE Auto Pay Online ’m In Person
B Save time and money. With My Account, you can We have
Enroll in Auto Pay, and pay your bill anytime, agreements with
your bill will be paid on anywhere. Registration is several authorized
e e time, every time, fast and easy. Visit payment locations in
directly from your www.amwater.com/MyAccount  our service areas.

bank account on
due date. No
stamps required!

the  or pay without registration at Visit our website to
www.amwater.com/bilipay (fee  find one near you.
may apply).



Messages from Indiana American Water

© IMPORTANT WATER QUALITY MESSAGE: In2021, Indiana.
American Water Muncie Operations detected 012 contaminants
in the drinking water and none of them were above
the EPA accepted level for drinking water. Please go
to www.amwater.com/ccr/Muncie.pdf to view your 2021 annual
water quality report and learn more about your drinking water.
This report contains important information about the source and
quality of your drinking water. If you would like a paper copy of
the 2021 Annual Water Quality Report mailed to your home, a
translation of the water quality report, or to speak with someone
about the report please call 800-492-8373.

CUSTOMER SERVICE
1-800-492-8373

HOURS: M-F, 7am-7pm * Emergencies: 24/7
TTY/TDD FOR THE HEARING IMPAIRED:

711 (and then reference Customer Service
number listed above)

SERVICES

Go Paperless: Save time. Save money. Sign up for Paperless Billing
and Auto Pay on MyWater at amwater.com/mywater, Not registered?
Log in and be sure to have your account number handy.

Water Quality: We take water quality seriously. When it comes to
complying with federal drinking water standards, we consistently score
better than the industry average. For a copy of the annual water quality
report for your area, visit www.indianaamwater.com. Under Water
Quality, select Water Quality Reports,

EXPLANATION OF OTHER TERMS

Payment by Check: Paying by check authorizes American Water to
send the information from your check electronically to your bank for
payment. The transaction will appear on your bank statement. The
physical check will not be presented to your financial institution or
returned to you,
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What’s the best =
way to reach you

IN CASE OF AN
EMERGENCY

We use a high-speed notification system to quickly
alert customers via phone, text and email when
water emergencies occur. Visit My Account at
www.amwater.com/myaccount to choose how
you want to be notified and enter your contact
information.

Estimated Bill: This occurs when we are unable to read the water
meter. Your usage from the same billing period the prior year is used to
calculate the estimated bill. The next actual meter reading corrects any
over or under estimates.

Disputes: If you have questions or complaints about your bill, please
call us at 1-800-492-8373 before the due date. If your bill is unusually
high, it may indicate that there is a leak in your plumbing. For tips on
how to detect leaks and use water wisely, visit us online. You'll find
helpful tools under the Water Information menu. Every drop counts!

Rates: A detailed listing of charges that make up your bill is available

. upon request by contacting Customer Service or visiting us online at

www.indianaamwater.com. Under Customer Service & Billing, select
Your Water and Wastewater Rates.

Correspondence: Please send written correspondence to PO Box
2798, Camden, NJ 08101. Be sure to include your name, account
number, service address, mailing address and phone number including
area code. Please do not send correspondence with your payment, as
it may delay processing your payment and correspondence.

Other ways to pay your bill

L]
M Auto Pay E] Online W In Person

Save time and money. With My Account, you can We have

Enroll in Auto Pay, and pay your bill anytime, agreements with

your bill will be paid on anywhere. Registration is several authorized

time, every time, fast and easy. Visit payment locations in

directly from your www.amwater.com/MyAccount  our service areas.
T bank accountonthe  or pay without registration at Visit our website to
Zip Code due date. No www.amwater.com/billpay (fee  find one near you.

L1 Mabite Number stamps required! may apply).




